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(Continued from Page No. 17) Impact of Banking
Performance on..............
Table 7.2 Chart of Major Suggestions

sms alert & atm
booth facility

SUGGESTIONS

air conditioner 10%  electronictoken
2% and note count
4%

cheque clearing
facility
3%

staff
cooperation
needed

computerisation
needed
3% 3%

locker & records

Conclusion:

In this study is was observed that progress
of the GBA has improved post-merger specially
after computerization and CBS system started
in 2011. Even though the number of staff in
each branch is inappropriate in comparison
to savings and current accounts opened in
respective branches then too the customer were
satisfied with the co-operation and help provided
by bank officials. ATM and SMS facilities and
computerization are the basic requirement of the

account holders. Overall it could be concluded
that the performance of the bank and its impact
on rural and urban areas has increased over time
and it is stiff striving for providing and enhancing
its facilities for the satisfaction of the customers.
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